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CONTINUING EDUCATION
FROUGH DISNEY INSTITUTE

When you participate in select Disney Institute programs, you may qualify for nationally recognized continuing education
credit. Disney Institute is proud to offer accredited programming through relationships with organizations such as the
American College of Healthcare Executives, the National Association of State Boards of Accountancy and the Human
Resource Certification Institute.

National Association of State Boards of Accountancy (NASBA - CPE credit)

Target Audience: Certified Public Accountants and other financial professionals

Approved Programs: Disney’s Approach to Leadership Excellence, Disney’s Approach to People Management,
Disney’s Approach to Quality Service, Disney’s Approach to Brand Loyalty, Disney’s Approach to Inspiring Creativity
Credits Offered: One CPE credit for each 50 minutes of class time; total credits are based on the length of the program.
Credit can be earned in a Public Program or as part of an intact group.

Program Terms: Disney Institute is registered with the National Association of State Boards of Accountancy (NASBA)
as a sponsor of continuing education on the National Registry of CPE Sponsors. State boards of accountancy have final
authority on the acceptance of individual courses for CPE credit. Disney Institute issues certificates with credits earned
based in accordance with NASBA standards.

American College of Healthcare Executives (ACHE)

Target Audience: Hospital Administrators and other healthcare executives

Approved Programs: Disney’s Approach to Leadership Excellence, Disney’s Approach to People Management,
Disney’'s Approach to Quality Service, Disney’s Approach to Brand Loyalty, Disney’s Approach to Inspiring Creativity
(These programs only carry credit when delivered in person or on-line.)

Credits Offered: Minimum of one-hour credit (1 CEU credit hour) for every hour of face-to-face training. Credit can be
earned in a Public Program or as part of an intact group.

Program Terms: Disney Institute is authorized to award ACHE Category Il continuing education credit for each contact
hour of educational programming, which is applicable toward advancement or recertification in the American College of
Healthcare Executives. Participants apply for the credits directly through the ACHE for their accreditation or take certificate
to their own governing board. Disney Institute issues a certificate in accordance with ACHE Level Il standards.

Human Resource Certification Institute (HRCI)

Program Title: Sustaining a Competitive Advantage through a Culture of Excellence

Credits Offered: 13.5 hours in 2010

Program Terms: Designed with the Society for Human Resource Management (SHRM), this program held at the annual
conference is for human resource professionals striving to build a work environment that stimulates interest, commitment,
quality, productivity, and “unity of purpose”. Itis approved for recertification credits through the Human Resource Certification
Institute for Professionals in Human Resources (PHR) and Senior Professionals in Human Resources (SPHR).

For more information, please visit
www.disneyinstitute.com.
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